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nMInacadaadInNUIza@ndan (Effective communication)

1. ANABINYaINIIass
WINEB9 NszUIUMsUaniUasusneswaeraLiiase (Fact) NIBANNFINTENIN
yananaudaasthetuly Ussnaudayanadasihe A §3usms (Receivers) wast
84217815 (Sender)

2. InguszaadraInsincadadsluasAnis (The Purpose of Communication in
Organization)
< v Y 1
2.1 Wumslvdayadnians
2.2 (Wumsisziiumamsrhauaiuaazyaaa
< ° o vl
2.3 {umMssnngmvIaaauNULaY
2.4 Wumsladndwamilagau
I v v s
2.5 L UUHaNNBRNGADBNANT

3. aqc-i'ﬂs::nawmmsﬁmia?iams (The Component of Communication)
3.1 {{a4212a15 (Sender)
3.2 @I‘%’U“Zh’laﬁ (Receiver)
3.3 11815 (Message)
3.4 "é';a (Media)
3.5 %94 (Chanel)

4. ﬂszmumsamia?iams (The Communication Process)
4.1 uvasian (Source)
4.2 Msldswd (Encoding)
4.3 FamsaamuEANY (Transmission)
4.4 M300a5%8 (Decoding)
4.5 {FUENET (Receiver)
4.6 9ayaUauNay (Feedback)
4.7 F5UMU (Noise)



5. ninfiuaInInndadads (Function of Communication)
5.1 M3AUAN (Control) fda Tudin
5.2 M339la (Motivation) fwafitaduademasla
5.3 Msuaas158al (Emotion) 1n5s
5.4 M3WZayad a5 (Information)

6. Usztnnuain13fnmadad)3(Type of Communication)
6.1 MIAaAaFDESANIN UMY (The Use)
1) msiadadaansuuutdumens (Formal  Communication) msiaiauiiiuy
MeINWAIDNYI
2) Mmsfnsadaasuwuulaiiiumans (Informal Communication) wa FNS
MILAN MINNN
6.2 NIAAABIRFITAININHULNANINYBINITANGD (Direction) HUTNIT AU
UGTSANIGTES
1) MsfnaadaasnNUUaNaN (Downward Communication)
2) Msfaaadamsnnszauanduligszauuy (Upward Communication)
3) M3AnnaFaasMNULUIUBY (Horizontal Communication)
4) mﬁﬁﬂeiaﬁamsmml,mmmmu (Diagonal Communication)
6.3 Mshanadadsmuanuaei lidaemaiiunan (Channel)
1) M3AneadaasnNL@e (One-way Communication)
2) M3ANAFaaEIH§DINN (Two-way Communication)
6.4 MINAADFDANIONIN VUL NANWULYDIIDNMITDFIS(Method)
1) msfnfadadsiaaldnaed) (Verbal Communication)
2) Mmsfanadaasasmmilaildoasd Mw¥me (Non-Verbal

Communication, Body Language

7. Ussanauauaziszansnmlunsindadass (Effective & Efficient Communication)

7.1 mseanadamsniUstansus (Effective Communication) Aetuiiadaanuan
Lméq‘ﬁ'mLLazszqmmmﬂaﬁq@'%’uaziml,ﬁ'ﬁq

7.2 msdadadnasaehelust@nEmw (Efficient  Communication) tAazulaslsd
niwennsiasiign @y msd E-mail TFnmlumsdaSisalssndanmdmiudd ud
vz lidSaluanudnsanuesnsulaanuninNgLazM s UFUa

7.3 Mmsanaasasstuninauliivssansaw

1) fudmsssdugadaslianuddydumsiodedoms (The CEO  must

committed to the importance of communication)



2) fuimsnasiimanssiuasdwafiaanadasiy (Managers match actions and
words)
3) lﬁ'aul?lmsaﬂGia%"iammuuammq (Commitment to two way communication)
4) msawia?iamsuumm%mwﬁ'w (Emphasis on face-to-face communication)
5) msulstluenusufiareusmuiumsieaadasstuninnu (Shared
responsibility for employee communications)
6) AMULAEIT IR UINITLNE (Dealing with bad news)
7) mymagluuudmasdmsusilalvivansay (The message is shaped for its
intended audience)
8) asrhmsaesasassiiiunszuiumsiaadiag (Treat communication as an
ongoing process) 45 Uszms ﬁ’ﬂ‘fl’
(1) @5@ﬂWSﬁlaﬁéaﬂlﬂuﬂNWﬂIﬂﬂigﬂgﬂL‘VW].NE] msfeaulaadniivane
(Managers convey the rationale underlying decisions)
(2) %’waznmﬁaéﬁéwﬁ’méq (Timeliness is vital)
(3) msfadadaasathesaiia (Communicate continually)
(4) msTidEanlaammwsnanmuidn g (Link the big picture with the little
picture)
(5) 13\i§ﬁ’léﬂﬁﬂuﬂ3’5§§ﬂ Henfiug (Don t dictate the way people should feel

about the news

8. qﬂﬂiiﬂﬁiaﬂ’liaﬂﬁiasaﬂﬁ (Barriers to communication)
8.1 tNANNYAAS (Personal factor)
1) ms%'u;fi'l,l,azmmé"nﬁm (Perceptional and Attritional Biases)
2) mmﬁuﬁuﬁszwiwﬁuszquﬂﬂa (Interpersonal Relationships)
8.2 1AANNlAS9E5192D989ANS (Organization Structure)
1) memstidutamiagluwnds
8.3 HANNFNITWINSBNMBUBN (Environment factor)
1) 28z NNNMEMN (Physical Distance)

2) ANUUAHNENMININUSIIHN (Cultural Differences)

9. apJasm’lumsﬁmia?iam{lﬁﬁﬂszﬁw%ma (Barriers to effective communication)

9.1 MansaiIms (Filtering) aimansdasiimasliifiuiinelazasiuinms
TumsSumaseneq gusmathasdasgansesnnginadenou

9.2 m3uiuuuidanass  (Selective perception)  MsAIgFUMslUATILINMS

GAGDARNIEBNTUT WU WIaNNINPBINT MUNINEEIET YaaNiizana



9.3 @13Nel (Emotions) lums@ndadaaseaednes aseeeselassiangny
ansualrasaulimsugmasnainsaanuinguusaliaioanylinela
9.4 M (Language) HRVAIMNIAUIININaTINsAanNzaammlauanaany
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10.1 ‘i]iuu%’lﬂ’liaﬂﬁiaﬁaﬁ1iiuaﬂﬁﬂi(lssue in Organizational Communication)

1) Mstnsadaanseudidnnsating (Electronic Communication)
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- wENKEusTUUMIThOuLazldayaanlasiudnnaan
VLIGE

msmﬁwamuuaﬂumsaﬂ@iaﬁ'ams Smile Frown Crying
- dayamnniiuly
2) M3HARBFBFNTULUSUNINITIAN (Communication and Social
Context)
- gulassalumsdaansfussninmeuazvd
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10.2 dlgwimsdaasitiennanwnzainuaian
1) HANNAIBIAANIN

m’i%l‘ui (Perception)

Uszaumsallua@a (Past Experience)

é’fqmaﬁ'umgu (Social Support)

qﬂﬂaﬁ waN®NNU(Individual differences)

2) ANUAIFANNNU (Work Stressor)
NNMIANHIVBY “The National Institute Of Occupational Safety and
Health” Foyaiiosduiiiuiianuasanuiedon 1aud
- ﬂﬁiﬁﬂﬁﬂﬁﬂLﬁ‘lﬂﬂ (Excessive Load work)



- IOMIMNUKNUMTNMTHI NN (Undesirables work schedules) Fods

Taizaau

- UNUINEETINAIINATEN AINTAUEILAEAINARNLATD (Role

stressors, conflict And ambiguity) MANIANA DTS

- anutasangluaenuan@n (Career security) Yasnuaiaelinm

ALK

- mmmmé’uﬁuﬁizwiwqﬂﬂaﬁ'mm (Poor Interpersonal relationships at

work) e EMIUIAUUTINaIMIAanadaas

- lifianuguiudeulyeeasau (Unpleasant job condition)

3) ANNAIYALANNINATIUAT)

- aumwiiaenuiuag

- MINY

- UMN
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5) wadnssuumainanmsla

12. "nyen13ila (Active Listening) M3innsemsianafadaniauanannneau &

ANNHIFTWBINUIURENUMSAAGaFaMINUYAAEDY 7|

12.1 Wavide

12.2 WaANu3an

12.3 9BUSUBIANNAN
12.4 Tiadauanud
12.5 @aUNAY
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